UNIVERSITY  OF  TORONTO 
UNIVERSITY  EXTENSION 

DIRECTOR:  J.  R.  COULTER,  B.A. 
ASSISTANT  DIRECTOR:  W.  R.  J.  KIRK,  M.A. 

BUSINESS  AND  INDUSTRY  COURSES 


WORKSHOP  IN  SALES  MANAGEMENT 


Mondays 


10  Sessions 


University  Extension  end  the  Advertising  and  Sales  Club  of 
Toronto  take  pleasure  in  announcing  a new  Course  for  the  Fall  Term,  It 
will  take  the  form  of  a Workshop  and  is  offered  in  place  of  the  Salesmanship 
Courses. 


Five  of  the  ten  sessions  will  be  lectures  by  outstanding 
authorities  in  the  Sales  Management  field.  Lectures  will  be  followed  by 
a general  discussion,  after  which  a case  study  will  be  distributed  for 
small  group  discussion  under  skilled  leadership  the  following  week.  Since 
each  student  will  be  expected  to  contribute  from  his  own  experience  a 
willingness  to  formulate  ideas  about  the  case  during  the  week  between  classes 
and  to  participate  actively  in  the  discussion  from  week  to  week  will  be 
assumed. 


This  Workshop  is  open  only  to  persons  in  executive  or  supervisory 
sales  positions  who  have  had  some  formal  training  through  Extension  Courses, 
correspondence  courses  or  their  equivalent.  Students  are  required  to  list 
these  on  the  back  of  the  application  for  enrolment. 

Enrolment  is  limited  to  40.  Selection  of  students  will  be  made 
by  University  Extension  on  the  basis  of  date  of  application,  academic  and 
professional  background.  To  avoid  disappointment  Club  Members  are 
encouraged  to  enrol  early. 


Workshop  Director:  E.J,  Fowler, 

International  Business  Machines  Limited 

Place:  Room  104,  School  of  Nursing  Building  (corner  of  St.  George  and 

Russell  Streets,  Russell  Street  entrance). 

Time:  Mondays,  7:30  p.m. , commencing  Monday,  October  7th. 

Fee:  $25.00  (made  payable  to  the  University  of  Toronto) 
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PROGRAMME 


October  7 

"Selection  and  Recruiting  of  Sales  Personnel” 

Lecturer:  James  F.  Hickling,  President, 

Canadian  Personnel  Consultants 

October  28 

'’Training  and  Equipping  of  Sales  Personnel” 

Lecturer:  Jas.  F.  McCaa, 

Manager  of  Educational  Services, 

International  Business  Machines  Limited 

November  11 

"Supervision  of  Sales  Personnel" 

Lecturer:  George  M.  Brain,  General  Sales  Manager, 

Provincial  Paper  Limited 

November  25 

"Motivation  and  Stimulation  of  Salesmen" 

Lecturer:  Graham  A.  Walter,  Branch  Manager, 

Canada  Life  Insurance  Company 

December  9 

"Marketing  Problems" 

Lecturer:  Gordon  H.  Lennard,  Development  Officer, 

Canadian  Bank  of  Commerce 

October  21,  November  4,  November  18,  December  2,  December  16 

Small  and  Large  Group  Discussion  of  Case  History  pertaining  to  major 

topic  area  of  lecture  and  distributed  evening  of  lecture. 


REGISTRATION: 

Daily,  except  Saturdays:  9:00  a.m.  - 5:00  p.m. 

By  mail  or  in  person  at  Room  108,  65  St.  George  Street  after 
September  1st. 

or 

In  order  to  accommodate  students  and  enable  them  to  enrol  during  the 
evening,  registration  will  be  taken  - 

Thursday,  September  12th  Tuesday,  September  24th 

Tuesday,  September  17th  Thursday,  September  26th 

Thursday,  September  19th  Tuesday,  October  1st 

evenings,  from  7:30  to  9:00  p.m.,  in  the  Wallberg  Building,  corner  St.  George 
and  College  Streets. 
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